
ATTACHMENT VI 

ACN COMMUNICATION SERVICES, INC. 

CHART OF ACCOUNTS 



100110 
100200 
I00300 
100305 
100340 
100350 
100360 
100400 
100401 
100402 
I00403 
100404 
v m i o  
100420 
I00430 
100440 
100441 
100445 
100449 
100450 
100451 
100455 
I00470 @ 100480 
100485 
100490 
I00500 
100501 
100510 
100520 
I00523 
100525 
100530 
I00540 
100543 
100545 
100550 
100555 
100563 
100600 
100700 
100701 
100710 
100750 
100800 
100900 

Petty Cash-Noiih Carolina 
Petty Cash - Corp RVP Training 
Petty Cash-Warehouse 
.Petty Cash-Accounting 
Cash-Convention 
Bank One - Concentration Acct 
Bank One - Det Depository Acct 
Bank One - investment Acct 
General Checking-Franklin 
Generai Checking-Comerica 
Royal Bank General Acct 
Comerica-Comm Sew Checking 
Comerica-Comm Sew Payroll 
Customer Deposits 
Comerica Chking-ACN Utilities 
Comerica Checking-ACN Power 
Crestar-Operating Account 
Cresta r-Revenue 
Bank of America-Lockbox 
Bank of America 
Comerica Checking-Benefits 
Sun Trust-Trading Account 
Standard Fed-FSA 
Crestar-Trading Account 
FIRST UNION - ACN TRAVEL 
First Union - Gas Account 
First Union -Electric Account 
NBC Generai Chequing 
NBC-LD Depository 
MNB-ResellerKorporate Control 
MNB-Reseller-Concentration 
MNB-Reseller-Depository 
MNB-Reseiler-Payroll 
MNB-Resell-AfP 
MNB-ACN, Inc. Concentration 
MNB-Depository 
MNB-Payroll ADP 
MNB-Accounts Payable 
MNB-CAB-LDU 
Std Fed Depository (CG) 
CAB Checking-Franklin 
LDU Checking-Franklin 
CABiLDU Checking-Comerica 
NBC CABlLDU Checking Acct 
Atiantax Checking Account 
NBC US Chequing Acct 
Savings Account- Franklin Bank 
Scotia Checking Acct 
Scotia Depository 
Generaie Bank-UK-General 



100922 
100930 
100931 
100932 
100933 
100934 
100935 
100936 
100937 
100938 
100939 
100940 
100941 
100942 
100943 
100944 
100945 
100946 
100949 
100950 
101000 
101050 
101100 
101101 
101102 
101103 
101200 
101201 
101202 
101250 
101251 
101252 
101260 
101265 
101290 
101292 
101293 
101300 
101305 
101306 
101307 
101308 
101310 
101320 
101330 
101400 
101500 
101510 
101520 
101530 
101600 
101650 

NatWest Bank UK Business Rsrv 
Netheriand Bank Account 
Cash in Transit - Netheriands 
Generale Bank-Netherlands 

Generale Bank-Germany 
Generale Bank-Euro 
ABN Arnro-516 
ABN Amro-351 
ABN Arnro-449 
ABN Arnro-048 
ABN Amro-943 
Generale Bank Swedish Kronas 
ABN Arnro-974 
ABN Amro-934 
ABN Amrc-050 
ABN Amro-069 
ABN Amro 090 
ABN Amro Denmark 
ABN AmrO Sweden 
Bank Danish Krones 
Investments-Comerica 
Sweep investments-Comerica 
Payroll Checking-Franklin 
Payroll Checking-Cornerica 
SunTrust Payroll Checking 
Pyrl Ckg-Comerica ACN Power 
Payroll Chequing Acct 
ST Investments-Gas Hedge 
ST investments - Option Margin 
Deposit in Transit 
Cybercash in Transit 
CABS/LUU in Transit 
Restricted Cash 
Crestar-Reserve Account 
Cash Clearing 
Cash Clearing-Credit Cards 
Cash Clearing-Checks 
Account ReoRevenue in Transit 
Accounts ReGGeneral 
AIR LD Clearing 
AIR - RFC 
Energy AIR - Other 
Accounts Rec-LCI 
Accounts Rec-Interest LCI 
Act Rec-Giobal Mall Commission 
Accounts Rec-Returned Checks 
Accounts Rec-Credit Card SNC 
Accts Rec-AMEX Conveyed 
Accts Rec-Discover Conveyed 
A/R -Visa & MIC 
Accounts Rec-Accrued Comrn Rev 
Accounts Rec-Internet 



101700 0 101710 
101711 
101750 
101780 
101790 
101792 
101795 
101800 
101801 
101900 
101910 
IO1911 
101912 
102000 
102100 
102120 
102150 
102170 
102300 
102305 
102310 
102311 
I02400 
102450 

102700 
102800 
102810 
102850 
102900 
102950 
103000 
103010 
103015 
I03020 
103050 
103095 
103100 
103200 
103201 
I03300 
103310 
103350 
103400 
103405 
103406 
103410 
103500 
103600 
I03700 

Accounts RecMisc Accrued 
Account Receivable-LD Unbilled 
Unbilled Sales Revenue 
Account Rec-Paging Commission 
AcctsRec-Bank Pne Lock Box 
Accounts Receivable-Misc 
Energy Misc AIR Reserves 
Sales Returns 
Allowance for Doubtful Accts 
NBC Exchange Account 
Accounts Rec-Employees 
Accounts Rec-Travel AdvanceCON 
Accounts Rec-Travel Advance US 
Accts Rec-TravelAdv USExchange 
Accounts Rec-Canada 
Due TolDue From 
Input Tax Credit - QST 
Input Tax Credit - PST 
Input Tax Credit - HST 
InventoryPaging 8 Cellular 
Inventory-Green Tickets 
Inventory-Gas 
lrnhalanceGas 
Inventory-Supplies 
Inventory-Distribution Center 
Inventory-Resv for Shrinkage 
Inventory-Reserve for Obsolete 
Canada Inventory 
Notes Receivabie 
Notes Receivable-Short Term 
Notes Receivable-Other 
Prepaid-Insurance 
Prepaid Group Insurance 
Prepaid-Maintenence 
Prepaid-Gas 
Prepaid-Electricity 
Prepaid Cust Pre-Select Fee's 
Prepaid Postage 
Prepaid Rep Cast Expense 
Prepaid-Taxes 
Prepaid-Convention Expense 
Prepaid Convention Expense 
Prepaid-Other 
Prepaid-Intercompany 
Prepaid Pension Cost 
Deposits 
SMUD-Deposit Account 
Deferred Income Tax-Current 
Construction In Progress 
Land 
Building 
Building Improvements 



103800 
103805 
103810 
103900 
103905 
103910 
104000 
104100 
104200 
104205 
104210 
104220 
104300 
104350 
104400 
104500 
104600 
104700 
104705 
104750 
104760 
104800 
104900 
104950 
105000 
105005 @ 105010 
105050 
105100 
105110 
105111 
105112 
105115 
105117 
105150 
105160 
105200 
105250 
105300 
105400 
105500 
105505 
105510 
105600 
105605 
105650 
105700 
105750 
105800 
I05900 

Leasehold Improvements-Troy 
Leasehold Improvements-FarmHIi 
Leasehoid Improvements-FH-WH 
Leasehoid Improvements-Madison 
Leasehold Improvements-VA 
Leasehold Improvements-NC 
Leasehold Improvements-Canada 
MachinerylEquipment-FH 
MachineryIEquipment-Madison 
MachinerylEquipment-VA 
MachinerylEquipment-NC 
MachinerylEquiprnent 
MachineryfEquiprnent-Canada 
Convention Equipment 
Warehouse Equip-FH 
Warehouse Equip-MH 
Furniture & Fixtures-FH 
Furniture 8 Fixtures-Madison 
Furniture & Fixtures-VA 
Furniture & Fixture-N Carolina 
Furniture & Fixtures-Marquette 
Furniture 8 Fixtures-Canada 
Computer Equipment-FH 
Computer Equipment-Local 
Computer Equipment-CRPOH 
Computer Equipment-VA 
Computer Equipment-N Carolina 
Computer Equipment 
Computer Soflware-Canada 
Computer Software 
Reseller Soflware 
Computer Software-Local 
Computer Software-VA 
Computer Software-CRPOH 
Intangible Assets 
Deferred lnwme Tax-Long Term 
Deferred Charges 
Capital Lease 
Acc Depr-Building 
ACC Depr-Bidg imp 
ACC Depr-Leasehold Imp-Troy 
Acc Depr-Leasehold Imp-FH 
Acc Depr-Leasehold imp-FH-WH 
ACC Depr-Leasehold Imp-MH 
ACC Depr-Leasehold Imp-VA 
Acc Depr-Leasehold Imp-NC 
Acc Depr-Leasehold Imp-Canada 
ACC Depr-Convention Equipment 
Acc Depr-MachiEquip-FH 
Acc Depr-MachlEquip- MH 
ACC Depr-MacWEquip-VA 
Acc Depr-MachlEquip-NC 



105920 
106000 
106100 
106200 
106300 
106400 
106405 
106450 
I06500 
106600 
106650 
106700 
106705 
106710 
106750 
I06800 
106810 
10681 1 
106812 
10681 5 
106817 
106820 
106830 
106850 
107000 
107010 
10701 5 
107020 
107050 
107100 
107120 
107130 
107140 
1071 50 
107160 
107170 
107180 
107190 
107200 
107210 
107220 
1 10000 
200100 
200110 
200200 
200300 
200330 
200340 
200350 
200360 
200362 
200365 

Acc Depr-MachlEquipment 
Acc Depr-MachlEquip-Canada 
Acc Depr-Warehouse Eqp-FH 
ACC Depr-Warehouse Eqp-MH 
Acc Depr-Furn & Fixt-FH 
Acc Depr-Furn & Fix-MH 
Acc Oepr-Furn & Fixt-VA 
Acc Depr-Furn & Fixt-N Carolin 
ACC Depr-Furn & Fixt-Canada 
ACC Depr-Computer Equip-FH 
ACC Depr-Comp Equip Local 
Acc Depr-Computer Equip-CRPOH 
Acc Depr-Comp Equip-VA 
ACC Depr-Computer Equip-N Car 
Acc Oepr-Computer Equipment 
ACC Depr-Computer Equip-CRPOH 
ACC Depr-Computer Sftware 
Acc Depr-Reseller Software 
Acc Depr-Comp SIW Local 
Acc Depr-Computer Software-VA 
ACC Depr-CRPOH Software 
ACC Amort-intangible Assets 
Acc Amott-Deferred Charges 
Acc Depr-Capital Lease 
Invest in ACN European Svcs. 
Invest in ACN Canada 
Investment in ACN Energ-Canada 
Invest in ACN International 
Invest in ACN Germany 
Invest in ACN Sweden 
Invest in Denmark 
Invest in Italy 
Invest in Finland 
Invest in ACN Europe 8V 

Invest in ACN Utility Services 
Invest in ACN Power 
Invest in ACN Energy 
Invest in ACN Comm Services 
Invest in ACN Internet 
Invest in ACN Enterprises 
Investment in ACN Travel 
Qwest COC Receivable 
Acct Payable-Trade 
Acct Payable-US Trade 
Acct Payable- ACC Comm Payable 
Deposits Payable-Celi & Page 
Customer Rebates 
Third Party Refunds 
Refunds Payable-Paging 
Customer Refunds - LD 
Customer Refunds-Energy 
Due to LDC 



200400 
200450 
200700 
200750 
200760 
200770 
200780 
200790 
200800 
200850 
200900 
201000 
201010 
201015 
201020 
201 050 
201 100 
201150 
201160 
201200 
201210 
201 300 
201 400 
201 500 
201551 

;:E 
201600 
201610 
201650 
201700 
201810 
201815 
201820 
201830 
201840 
201845 
201850 
201855 
201860 
201900 
202000 
2021 00 
202200 
202300 
202310 
202350 
202400 
202500 
202590 
202600 
202700 

Acct Payable-Accrued 
Accrued AP - Finance 
Notes Payable-Current Portion 
Lease Payable-Short Term 
Notes Payable-Aquila 
Line of Credit - Standard Fed 
Notes Payable-Other 
Line of Credit - RFC 
Customer Security Deposits 
Funds transferre between Reps 
Billing Analysis Deposits 
Accrued Miscellaneous 
Accrued Energy Exp-Gas 
Accrued Energy Exp-Elect 
Accrued IS0 Charges 
Accrued Commissions-Energy 
Accrued Paging Commissions 
Accrued Internet Commissions 
Accrued Global Mali Cornm 
Accrued CAB 
Operating Reserves 
Accrued LDU Commission 
Accrued Sublease Loss 
Accrued CellIPage Revenue 
Accrued Convention 
Accrued Carrier Expenses 
Accrued Internet Expenses 
Accrued Payroll 
Accrued Severance 
Accrued Bonus 
Accrued Fed WIH 
Accrued Virginia State WIH 
Accrued DC State WIH 
Accrued N. Caroiina St2te W I H  

Accrued Malyland State WH 
Accrued New Jersey WRI 
Accrued New Jersey SDI WIH 
Accrued Pennsylvania WIH 
Accrued New Yolk State WIH 
Accrued New York State SDI WIH 
Accrued Michigan State WIH 
Accrued City-Detroit 
Accrued City-Pontiac 
Accrued City-Flint 
Accrued Fica 8 Medicare 
Payroll Tax EHT 
Accrued Social Securities 
Accrued Holidays 
Accrued Vacations 
Acuued Pension 
Accrued 401K 
Accrued SUTA Michigan 



202705 
202710 
202715 
202720 
202725 
202730 
202800 
202900 
203000 
203005 
203050 
203100 
203105 
203110 
203130 
203140 
203150 
203170 
203180 
203190 
203195 
203196 
203196 
203200 
203300 

203400 
203500 
203590 
203600 
203605 
203610 
203620 
203621 
203645 
203650 
203655 
203660 
203665 
203670 
203680 
203690 
203700 
203705 
203710 
203750 
203800 
203900 
204000 

9 0 4 5 0 0  
204800 

Accrued SUTA Virginia 
Accrued SUTA N. Carolina 
Accrued SUTA Maryland 
Accrued SUTA New Jersey 
Accrued SUTA Pennsylvania 
Accrued SUTA New York 
Accrued FUTA 

Accrued Employee Garnishments 
Accrued Friend of the Court 
Accrued Regulatory Fees & Tax 
Accrued Use Tax 
Accrued Sales Tax 
Accrued Natl Contrib Fund-CRTC 
Accrued Ontario Sales Tax 

Accrued E.C. Saies Tax 
Accrued Manitoba Sales Tax 
Accrued Saskatchewan Sales Tax 
Accrued HST 
Accrued PEI Sales Tax 
Accrued Value Added Tax 
VAT Receivable 
VAT Paid 
VAT Balance Prior Year 
Accrued Interest 
Accrued Legal 8 Professional 
Accrued Litigation 
Accrued Accounting Expense 
Accrued Insurance 
Accrued Consulting Fees 
Accrued Business Tax 
Accrued MI Single Business Tax 
Accrued State Income Tax 
Accrued Federal Excise Tax 
Accrued Stge Tax 
Accrued 91 1lLifeline 
School Distcict Tax 
Accrued Other Telewmm Tax 
Accrued Utility Users Tax 
Accrued Undefined Teiecomm T ~ X  

Accrued State Surcharge Tax 
Accrued Federal USF 
Public Utility Commission T ~ X  

Accrued Property Tax 
Accrued Group Insurance 
Accrued Long Term Disability 
Accrued Optionai Life ins 
FSA Withholding 
Accrued Workmen Compensation 
Accrued Inventory Shrinkage 
Accrued Inventory Obsolete 
Accrued Restructuring 

Deferred Taxes-Current 



I 

I 1 9 suspense 
,049 susoense-System Generated . .  

'05000 
205001 
205010 
205020 
205040 
205050 
205055 
205060 
205065 
205070 

Deferred Revenue-Curnt Portion 
Deferred GainiLoss-Gas Sales 
Deferred Taxes-Cellular 
Deferred Taxes-Paging 
Deferred Revenue-Choice 30 
Deferred Rev-Celi Airtime 
Deferred Rev-Cell Month SVC 

Deferred Rev-Paging 
Deferred Revenue-Global Mali 
Deferred Revenue-Conventions 

205080 
205085 
205090 
205095 
205100 
205150 
205200 
205300 
280100 
260150 
280200 
280300 

Deferred Rev-Renewals 
Deferred Rev-New FT Positions 
Deferred Rev-Webwarks 
Deferred Revenue-RepCasl 
Long Term Notes Payable 
Lease Payable-Long Term 
Deferred Revenue-L.T. Portion 
Deferred Tax - Long Term 
Capital Stock 
Convenible Preferred Stock 
CBpitai-Additional-Paid-In 
Retained Earnings 

280301 Retained Earnings-Current Year 

288000 Equity Translation GainRoss 
268888 Out of Balance-Inter Company 
401 000 Cornmission Revenue-Business 
401050 Change of Conlroi Prem - Bus 
401070 Signing Bonus-Business 
401 100 Commission Revenue-Residential 

401 150 
.+0i $70 Signing Bonus-Residential 
401 200 Commission Revenue-Oiher 
402000 Long Distance Revenue 
402100 LD Recurring Charge 
402150 Long Distance Adjustments 
402300 Internet Sewice Revenue 
402395 Returns & Allow-Internet SVC 

402500 Global Mall Revenue 
402595 Returns & Allow Global Mali 
402600 Eiectricity Revenue 
402610 Gas Revenue 
40267 1 Service Charge Revenue 
402612 Interstate Cap Passthrough Chg 
40261 3 lmbalance,Storage.DeliveV PTC 
402614 Base Charge 
402615 Insufficient Fee Charge 
402616 Reconnection Fee 
402617 Coliedior, Fee 
402619 Research Fee 

280900 Distributions 

Change of Control Prem - Res 



402620 Payment Processing Fee 
403100 Field Trainer Revenue 
4031 10 Field Trainer Kit Revenue 
403200 Customer Rep Revenue 
403210 Customer Rep Kit Revenue 
403400 Optional Customer Rep Revenue 
403500 Field Trainer Renewal Revenue 
403550 Customer Rep Renewal Revenue 
403990 Returns 8 Allow- FT Positions 
403991 Ret & Allow-CRIOCR Position 
404000 Cellular Equip &ACES Revenue 
4041 00 
404290 Returns & Allow-Cellular 
405000 Paging Equipment Revenue 
405100 Paging Airtime & Services 
405200 Collection Recoveries-Paging 
405500 Paging Adjustments 
405990 Returns & Allow-Paging 
406000 Sales Aid Supplies Revenue 
406500 SAS ShippingIHandling Revenue 
406600 SAS Revenue-Convention 
406990 Returns &Allow - Supplies 
406995 NSF Supplies 
407000 Convention-National 
407100 Convention-Regional 
407990 Returns &Allow - Convention 
408000 Continuous Income Revenue 
408010 NSF Fee Income 
408100 Equity Card Revenue 
408200 Operator Services Revenue 
408300 ProposaVBilling Analysis Rev 
408400 Voice Mail Revenue 
406500 Omni Fax Revenue 
408550 Check Processing Revenue 
408600 Campus Talk Revenue 
408700 Winsoft Sohware Revenue 
408800 WebWorks Revenue 
408900 Late Payment Charges 
408990 Returns & Allow - Other 
409000 Travel Commission Revenue 
410105 CstGrd Interface Usage 
410110 CstGrd Interface Prod 
416000 Res LD Usg Adjustment 
43001 1 U4.9 Pian 
430012 NU-4.9 Plan 
430021 U-8.9 Plan 
430022 NU-8.9 Plan 
430031 U.U.S. Employee Plan 
430032 N U U S .  Employee Plan 
430041 U.U.S. Res TFKC SA 

430051 

Cellular Airtime B Services 

I) 430042 NU-US Res TFiCC SA 
U-U.S. Calling Card Stnd Alone 



430052 
430062 
430071 
430072 
430082 
430101 
430111 
43901 1 

439012 
439021 
439022 
439031 
439032 
439041 
439042 
439051 
439052 
439061 
439062 
439071 
439072 
439082 
439091 
439092 

e g!!: 
439112 
439121 
439122 
439131 
439132 
44001 1 
440012 
440021 
440022 
440031 
440032 
440041 
440042 
440051 
440052 
440062 
440071 
440082 
440091 
440092 
44901 1 
449012 
449021 

@ 449022 
449031 

NU-U.S. Calling Card Std Alone 
NU-U.S. Min Usage Guarantee 
U-Choice 30 
NU-Choice 30 
NU-U.S. Other MRClNRC 
U-Gold Pkg Rev 
Local Service Rev 
U-Appreciation 
NU-Appreciation 
U-Canada Ratesaver 
NU-Canada Ratesaver 
U-International Ratesaver 
NU-International Ratesaver 
U-Nitesaver 
NU-Nitesaver 
U-Ntesaver Promo 
NU-Nitesaver Promo 
U-Can Res TFlCC SA 
NU-Can Res TFlCC SA 
U-Canada Calling Card 
NU-Canada Calling Card 
NU-Canada Other MRCINRC 
U-lntl Ratesaver 40 
NU-lntl Ratesaver 40 
U-ACN Always Home-Resi 
NU-ACN Always Home-Resi 
U-ACN Always Choice 30 
NU-ACN Always Choice.30 
U-ACN Always Home Intl. 
NU-ACN Always Home lntl. 
U-ACN Aiways Choice 30 Inti. 
NU-ACN Always Choice 30 lntl. 
U-5.9 Plan 
NU-5.9 Plan 
U-Business Connect 
NU-Business Connect 
U-Business Connect II 
NU-Business Connect II 
U-US Bus TF/CC SA 
NU-US Bus TF!CC SA 
U.U.S. Calling Card Stnd Alone 
NU-U.S. Calling Crd Stnd Alone 
NU-U.S. Min Usage Guarantee 
Int T-1 Rev 
NU-U.S. Other MRCINRC 
U-ACN Solutions 
NU-ACN Solutions 
U-Daysaver 
NU-Daysaver 
U-Nitesaver 
NU-Nitesaver 
U-Can Bus TF!CC SA 



449032 
449041 
449042 
449051 
449052 
449061 
449062 
449071 
449072 
449082 
449502 
449512 
450005 
499100 
499125 
499150 
499200 
499205 
499210 
499300 
499400 
499410 
499415 
499500 
501 000 

e :00:226700 
502100 
5021 10 
5021 15 
502300 
502310 
502396 
502500 
502550 
502596 
502598 
502600 
502601 
502602 
502604 
502610 
50261 1 
502612 
50261 3 
502620 
502630 
502640 
502650 
502655 I) 502660 
502670 

NU-Can bus TFlCC SA 
U-Canada Calling Card 
NU-Canada Calling Card 
U-ACN Always Home-Comm 
NU-ACN Always Home-Comm 
U-ACN Always Small Business 
NU-ACN Always Small Business 
U-ACN Always Business 
NU-ACN Always Business 
NU-Canada Other MRClNRC 
NU-U.S. Miscelianeous MRClNRC 
NU-Canada Misc MRClNRC 
Mobile Revenue 
Interest Income 
Interest Income Intercompany 
Dividends Earned 
Other Incame 
Late Payment Charges 
Rental Income 
GainlLoss on Disposal of Asset 
IncomelLoss from Sub lnvestrnnt 
GainlLoss on Gas Trades 
GainlLoss on Electricty Trades 
Long Distance Fraud 
Long Distance Carrier Expense 
Qwest Bus Comm Exp 
m e s t  Res Comm Exp 
Carrier Usage Expense 
One-Time Charges 
CRTC Surcharge 
Internet Carrier Charges 
Internet Circuit Charges 
Internet Credit Card Fees 
Cost of Goods-Global Mall 
Shipping - Global Mall 
Global Mall Credit Card Fees 
Global Mall Rep Commissions 
Electricity Expense 
Energy Scheduling Fees 
Green Ticket Expense 
CA State Surcharge Tax 
Gas Expense 
Gas Storage Withdrwl Exp 
Gas Transport 
Gas Imbalance Expense 
IS0 Expense 
PX Fee Expense 
Electricity Expense-Other 
LDC Charges 
Gas Expense-Other 
Enrollment Verification Enp 
Value Added Network Expense 



502680 
503000 
503010 
503050 
5031 00 
503200 
503300 
503400 
503990 
503995 
503996 
505000 
505100 

505200 
505300 
505996 
505997 
506000 

506100 
506200 
506300 
506400 
506500 
506505 
506600 

506995 
506996 
506998 
507000 
507050 
507100 

, 507150 
507200 
507250 
507300 
507350 
507400 
507410 
507450 
507460 
507480 
507490 
507500 
507550 
507600 
507700 
507705 
50771 0 
507720 
507730 

Contracted Customer Service 
Customer Acquisition Bonus Exp 
Special Bonuses E$ Sales Promos 
Newsletter Expense 
Rep Kits Materials Expense 
Rep Kits Labor Expense 
Rep Kits Materials Design Exp 
Rep Kits Shipping Expense 
Rep Kit Inventory Shrinkage 
Rep Kit Inventory Obsolete 
Rep Credit CardlTelecheck Fees 
Paging Equipment Expense 
Paging Carrier Expense 
Paging Commissions Expense 
Paging ShiplFulfillment Exp 
Paging Credit Cardnelecheck 
Paging Tax Calculation Fees 
Supply Material Cost Exp 
Supply Assembly Expense 
Supply Packaging Expense 
Supply Software Licensing Exp 
Supply Set up 8 Production Exp 
Supply Shipping Exp Inbound 
Supply Shipping Exp Outbound 
Supply Material Cost Exp.-Conv 
Supply Shipping-Convention 
Supply Inventory Shrinkage 
Supply Inventory Obsolete 
SAS Credit Cardnelecheck Fees 
SAS Tax Calculation Fees 
Convention Conference Room Exp 
Convention Attendees Meals 
Convention Travel-Staff Hotel 
Convention Travl-Staff Airfare 
Convention Employee Bonus Exp 
Convention Travel-Staff Meals 
Convention Travel-Staff Other 
Convention Advertising Expense 
Convention Produclion Cost Exp 
Convention Speaker Fbos 

Convention Decorator Expense 
Convention Florist 
Convention Photographer 
Convention Temporary Personnel 
Convention Contract Labor Exp 
Convention Equipment Rental 
Convention Security Exp 
Convention Supplies Exp 
Convention FreighffShip Chgs. 
Convention Utilities 
Convention Awards & Enter. Exp 
Convention PhotocopylPrinting 



507740 
507750 
507996 
508000 
508100 
508200 
508300 
508400 
508500 
508700 
508800 
508850 
508996 
509000 
509996 
53001 1 
530012 
530021 
530022 
530031 
530032 
530041 
530042 
530051 
530052 m 530062 
530071 
530072 
530082 
530101 
5301 11 
53901 1 
539012 
539021 
539022 
539031 
539032 
539041 
539042 
539051 
539052 
539061 
539062 
539071 
539072 
539082 
539091 
539092 
539101 
539102 @ 539111 
5391 12 

e Convention Postage 
Convention Expense-Other Exp 
Convention Credit Card Svc Fee 
Continuous Income Expense 
Equity Card Expense 
Operator Services Expense 
Proposals Expense 
Voice Maii Expense 
Omni Fax Expense 
Winsoft Software Expense 
Web Works Expense 
Rep Cast Expense 
Web Works Credit Card Fees 
Travel Program Expense 
LD Credit Card Fees 
U4.9 Plan 
NU4.9 Plan 
U-8.9 Plan 
NU-8.9 Pian 
U-U.S. Employee Pian 
NU-U.S. Employee Plan 
U-US Res TF/CC SA 
NU-US Res TFKC SA 
U.U.S. Calling Card Std Alone 
NU-U.S. Calling Card Std Alone 
U.U.S. Minimum Usage Guarantee 
U-Choice30 
NU-Choice 30 
NU-U.S. Other MRClNRC 
U-Gold Pkg Cost 
Local Service Cost 
U-Appreciation 
NU-Appreciation 
U-Canada Ratesaver 
NU-Canada Ratesaver 
U-International Ratesaver 
NU-International Ratesaver 
U-Nitesaver 
NU-Nitesaver 
U-Nitesaver Promo 
NU-Nitesaver Promo 
U-Can Res TF/CC SA 
NU-Can Res TFiCC SA 
U-Canada Calling Card 
NU-Canada Calling Card 
NU-Canada Other MRClNRC 
U-lntl Ratesaver 40 

NU-Inti Ratesaver 40 
U-ACN Always Home-Resi 
NU-ACN Always Home-Resi 
U-ACN Always Choice 30 
NU-ACN Always Choice 30 



539121 
539122 
539131 
539132 
54001 1 
540012 
540021 
540022 
540031 
540032 
540041 
540042 
540051 
540052 
540062 
540071 
540082 
540091 
540092 
54901 1 
549012 
549021 
549022 
549031 
549032 

549051 
549052 
549061 
549062 
549071 
549072 
549082 
549502 
549512 
550115 
601010 
601014 
601015 
601016 
601020 
601025 
601030 
601040 
601 045 
601050 
601060 
601070 
60109C e 701100 
701101 

U-ACN Always Home Intl. 
NU-ACN Always Home lntl. 
U-ACN Always Choice 30 Intl. 
NU-ACNAlways Choice 30 lntl 
U-5.9 Plan 
NU-5.9 Plan 
U-Business Connect 
NU-Business Connect 
U-Business Connect II 
NU-Business Connect II 
U-US Bus TFlCC SA 
NU-US Bus TFlCC SA 
U.U.S. Calling Card Stnd Alone 
NU-U.S. Calling Card Std Alone 
NU-U.S. Minimum Usge Guarantee 
IntT-1 Cost 
NU-U.S. Other MRCiNRC 
U-ACN Solutions 
NU-ACN Solutions 
U-Daysaver 
NU-Daysaver 
U-Nitesaver 
NU-Nitesaver 
U-Can Bus TFlCC SA 
NU-Can Bus TFlCC SA 
U-Canada Calling Card 
NU-Canada Calling Card 
U-ACN Always HomeComm 
U-ACN Always Home-Comm 
U-ACN Always Small Business 
NU-ACN Always Small Business 
U-ACN Always Business 
NU-ACN Always Business 
NU-Canada Other MRClNRC 
NU-U.S. Miscellaneous MRClNRC 
NU-Canad Miscellaneous MRClNRC 
Mobile Expense 
Long Distance Commissions 
RVP Travel Allowances 
RVP Expense 
Rep-Goodwill Payments 
Internet Commissions 
Global Mall Commissions 
GaslElectricity Commissions 
Paging Commissions 
Mobile Commissions 
Equity Card Commissions 
Operator Services Commission 
Campus Talk Commissions 
Other Commissions 
Salary Expense 
Bonuses allocated to Convntion 



701102 
701105 
701 106 
i o 1  1 08 

701110 
701112 
701115 
701 130 
701200 
701 300 
701301 
70 1305 
701400 
701401 
701405 
701 500 
701501 
701 505 
701 507 
701600 
701650 
701 700 
701705 
701710' 
701 792 

e E:: 
702300. 
703100 
703200 
703250 
703300 
703310 
703400 
703500 
703510 
703520 
703550 
703560 
703600 
703700 
703800 
704000 
704005 
705100 
705200 
705250 
705300 
705400 
705500 
705600 
705700 

Relocation included in Saiary 
Salary Expense-Ovedime 
Salary Transfer Budget Only 
Incentive Bonus Expense 
Bonus Expense 
Commissions Expense 
Severance Pay 
CTO Paid Expense 
Payroll Service Fee 
Payroll Taxes-FICA 
Payroll Tax-FICA aliocate conv 
Payroll-CPP 
Payroll Taxes-FUTA 
Payroll Tax-FUTA allocate conv 
Payroll-El 
Payroli Taxes-SUTA 
Payroll Tax-MESC allocate conv 
Payroll-EHT 
Social Securities Expense 
Benefits-Insurance 
Insurance-Workmen Compensation 
Benefits401 K 
Benefits-Other 
Pension Cost 
Energy Misc. AIR Reserves 
Employee Relations 
Employee Relocation Exp 
Employee Educational Training 
Accounting Expense 
Consulting Expense 
Contracted LaborfTemp Service 
Legal Expense 
Litigation Expense 
Recruiting Expense 
Agency Collection Expense 
Outsource Collection Costs 
Credit Expense 
TPVNerbal LOA Expenxse 
Invoicing Costs 
Distribution Services Expense 
Contracted Customer Svc Exp 
Professional Services 
Outsourced Billing System 
Mobile Outsourced Operations 
Computer Supplies Expense 
Computer Hardware Expense 
Computer HWISW Maintenance 
Computer Software Expense 
Office Equipment Expense 
Office Supplies Expense 
Supplies and Forms Expense 
Postage and Delivery Exp 



705900 
7061 00 
7061 10 

706200 
706250 
706300 
706400 
7071 00 
707200 
709100 
709200 
709250 
709300 
710100 
710110 
710150 
71 0200 
711100 
711105 
711120 
711150 
71 1200 
711300 
71 1350 
711400 

@ ;E 
71 1700 
71 1750 
712100 
712200 
712300 
712400 
712425 
712500 
712600 
712700 
71 2800 
712900 
712950 
713100 
713200 
71 3205 
713300 
713390 
713395 
713400 
71 3405 
71 3500 
713550 
713600 
71 3605 

Equipment RentallLeasing 
Advertising Expense 
Media Reiations Expense 
Marketing Expense 
Trips and Sales Incentives 
Rep. Training Expense 
Travel and Representation Allw 
Travel Expense 
EntertainmentlMeals Expense 
Automobile Expense 
Insurance -Automobile 
Corporate Automobile Expense 
Mileage Expense 
Telephone Expense 
Data Communication Expense 
Corporate Cellular 8 Paging Ex 
Communication Fee, Lic 8 Perm 
Rent Expense 
Subiease Rental Income 
Sublease Loss 
Leased Property Management Fee 
Utiiities Expense 
Insurance-Business Contents 
Insurance-General 
Janitorial Services Exp 
MaintenanceIRepairs Exp 
Cleaning Supplies Exp 
Building Security Expense 
Office Setup 8 Moving Exp 
Depreciation - Building 
Depreciation - Building Imp 
Depreciation-Mach 8 Equipment 
Depreciation - Furn B Fixt 
Depreciation-Warehouse 
Depreciation-Computer Hardware 
Depreciation-Computer Software 
Depreciation-Leasehold Imp 
Amortization-Intangible Assets 
Depreciation-Deferred Charges 
Depreciation-Capital Lease 
Charltable Contributions Exp 
Dues and Subscriptions 
Power Pool Membership Exp 
Cellular Bad Debt Expense 
Bad Debt Exp-Energy Receivabie 
Bad Debt Recovery 
Paging Bad Debt Expense 
Collection Recoveries-Paging 
Canadian Bad Debt Expense 
Energy Bad Debt Expense 
Long Distance Bad Debt Expense 
Collection Recoveries-LD 



713610 
714100 
714101 
714200 
714500 
715100 
715110 
715120 
715150 
71 5200 
715300 
716100 
716200 
716300 
717100 
717105 
717150 
717200 
717205 
717250 
717300 
720100 
780000 
780100 
760105 

e 

;:E 
790020 
790030 
790040 
790050 
800000 
80001 0 

99330 
995100 
995105 
995500 
995505 
995510 
995520 
995521 
995530 
995600 

995603 
995605 
995610 
995615 
995620 
995625 
995630 

@ 995635 
995650 

USF Bad Debt Expense Reclass 
Miscellaneous Expense 
Miscellaneous Tax Expense 
GasiElectric Misc Fees Expense 
lnterco Charge not Distributed 
Bank Service Charges 
Aquila Fees 
JustChex Fee 
Credit Card Service Charges 
Credit Card Service Charges 
Credit Bureau Fees 
Billing Processing Fees 
Tax Calculation Fees 
Administrative Fees 
Penalties Expense 
Late Fees 
Line of Credit Fees 
Interest Expense 
Interest Exp-Capital Lease 
Interest Expense intercompany 
Property Tax 
Currency Exchange GainILoss 
Regulatory Feesfraxes 
Single Business Tax 
State Franchise Tax 
Federal Excise Tax Expense 
Teiecomm Tax-Undefined 
State Income Tax Expense 
Federal Income Tax 
Deferred Tax Benefit 
Deferred Tax Expense 
Restructuring Charges 
Loss on Impairment 
ACN Alwy Chc 30 Inti. Rev Mins 
Allocations Out 
Allocations Out-Rent 
Allocations In 
Allocations In-Rent 
Allocations In-Facilities 
Allocations In-IT Apps Dev 
Allocations In-IT Suppod 
Allocations In-HR Development 
Salary Alloc to US 
Salary Alloc to COMSV 
Salary Alloc to Canada 
Saiary Alloc to GRMNY 
Salary Alloc to NETH 
Salary Alloc to UK 
Salary Ailoc to DNMK 
Salary Alloc to SWDN 
Salary Alloc to UTlLlTiES 
Salary Alloc from CN 



995655 
995660 
995665 
995700 
995705 
995708 
995710 
995715 
995720 
995725 
995730 
995735 
995740 
995750 
995755 
995760 
995765 
995770 
997000 
997100 
997200 
998100 
998105 
998110 
998200 

0 "9;;:: 
998215 
998220 
998225 
998300 
998305 
998310 
99831 5 
998320 
998325 
998330 
998335 
998340 
998345 
998350 
998355 
998360 
998365 
998370 
998375 
998400 
998405 
99841 0 
998415 e 998420 
998425 

Salary Alloc from US 
Salary Alioc from NETH 
Salary Alloc from ENERG 
Gen Exp Alloc to US 
Gen Exp Ailoc to CN 
Gen Exp Ailoc to Utilities 
Gen Exp Alloc to UK 
Gen Exp Alloc GRMNY 
Gen Exp Alioc to NETH 
Gen Exp Alloc to SWDN 
Gen Exp Alloc to DNMK 
Gen Exp Alloc to COMSV 
Gen Exp Alloc tolfrom Europe 
Gen Exp Ailoc from CN 
Gen Exp Aiioc from US 
Gen Exp Alioc from NETH 
Corporate Cost Allocation 
Executive Cost Allocation 
Direct Allocations 
Ailoc Depr to COMSV 
Ailoc Depr from ACNUS 
#of  New Reps - CR 
# of New Reps - OCR 
#o f  New Reps - FT 
# of Active Reps - CR 
# of Active Reps - OCR 
#of  Active Reps - FT 
# of Active Reps - EFT 
# of Active Reps-FC 
#of  Active Reps-RVP 
# o f  New Custs-LD AAP 
#New Custs-LD LCI Diff 
# New Custs-LD AAP "2 Rate" 
# of New Custs-LD AAP "I Rate" 
#New Custs-LD Canada 
#New Custs-LD Simply Business 
# of New Custs-LDSimplyGuarant 
# o f  New Custs-Paging 
# o f  New Cust-Internet Service 
#New Cust-Radio Station Promo 
# New CustsQbiz 
# New Custs-Q.business 
#New Custs-Q.guaranteed 
# New Custs-Invalid Prod Codes 
# ai New Custs - Residential 
#o f  New Custs - Business 
# of Current Custs-LD AAP 
#of  Current Cusk-LD LCi Diff 
# o f  Current Cust-LD AAP 2Rate 
#o f  Current Cust-LD AAP 1Rate 
# o f  Current Custs-LD Canada 
# of Current Cust-LDSimplyBus 



998430 
998435 
998440 
938445 
998450 
998455 
998460 
998465 
998470 
998475 
998600 
998605 
998610 
998615 
998620 
998700 
998705 
999000 
999010 
999020 
999200 
999300 
999301 
999302 
999303 

a ::z 
999306 
999307 
999308 
999309 
999310 
99931 1 
999312 
999313 
999314 
99931 5 

999316 
999317 
999318 
999319 
999320 
999321 
999322 
999323 
999324 
999325 
999326 
999327 
999328 
999329 
999330 

# of Current Cust-LDSimpiyGuar 
U of Current Custs-Paging 
U of Current Cust-Internet Svc 
# Crrnt Cust-RadioStationPromo 
#Current Custs-Q.biz 
# Current Custs-Q.business 
U Current Custs-Q.guaranteed 
# Crrnt Cust-Invalid Prod Code 
#of Current Custs-Residenti 
#of  Current Custs-Business 
# o f  New Holds-CR 
# of New Holds-FT 
# of New Holds-OCR 
New Holds Last Week-EFT 
New Holds Last Week-FC 
# o f  Rep Renewals Crnt Mth 
# o f  Rep Non-Renewals Crnt Mth 
HEAD COUNT 
SQUARE FOOTAGE 
Hours 
Number of Registrations 
4.9 Rev Mins 
8.9 Rev Mins 
US Emp Rev Mins 
US Res TFKC SA Rev Mins 
US CC SA Res Rev Mins 
Appreciation Rev Mins 
Rtesaver Rev Mins 
lntl Rtesaver Rev Mins 
Ntesvr Res Rev Mins 
Ntesvr Prmo Rev Mins 
Can Res TFlCC SA Rev Mins 
CA CC SA Res Rev Mins 
5.9 Rev Mins 
Bus Con Rev Mins 
Bus Con II Rev Mins 
US BUS TF/CC SA Rev Mins 
US CC SA Bus Rev Mins 
Daysvr Rev Mins 
Ntesvr Bus Rev Mins 
Can Bus TF/CC SA Rev Mins 
CA CC SA Bus Rev Mins 
lntl Rtesvr 40 Rev Mins 
Choice 30 Rev Mins 
ACN Solutions Rev Mins 
ACN Always Home Rev Mins-Resi 
ACN Always Home Rev Mins-Comm 
ACN Always Small Bus Rev Mins 
ACN Always Business Rev Mins 
ACN Always Choice 30 Rev Mins 
ACN Always Home Intl. Rev Mins 
ACN Always Ch 30 lntl Rev Mins 



999352 
999353 
999354 
999355 
999356 
999357 
999358 
999359 
999360 
999361 
959362 
999363 
999364 
999365 
999366 
999367 
999368 
999369 
999370 
999371 
999372 
999373 
999374 
999375 
999376 
999377 
999378 
999379 
999380 
999400 
999401 
999402 
999403 
999404 
999405 
999406 
999407 
999408 
959409 
999410 
99941 1 
99941 2 
99941 3 
999414 
999415 
999416 
999417 

4.9 Cst Mins 
8.9 Cst Mins 
US Ernp Cst Mins 
US Res TF!CC SA Cs! Mins 

US CC SA Res Cst Mins 
Appreciation Cst Mins 
Rtesaver Cst Mins 
lntl Rtesaver Cst Mins 
Ntesvr Res Cst Mins 
Nitesvr Prrno Cst Mins 
Can Res TFiCC SA Cst Mins 
CA CC SA Res Cst Mins 
5.9 Cst Mins 
Bus Con Cst Mins 
Bus Con II Cst Mins 
US Bus TF/CC SA Cst Mins 
US CC SA Bus Cst Mins 
Daysvr Cst Mins 
Ntesvr Bus Cst Mins 
Can Bus TFiCC SA Cst Mins 
CA CC SA Bus Cst Mins 
lntl Rtesvr 40 Cost Mins 
Choice 30 Cost Mins 
ACN Solutions Cost Mins 
ACN Always Home Cost Mins-Resi 
ACN Always Home Cost Mins-Cornrn 
ACN Always Small Bus Cost Mins 
ACN Always Business Cost Mins 
ACN Always Choice 30 Cost Mins 
ACN Always Home Intl. Cost Mm 
ACN Alw Ch 30 lntl. Cost Mins 
4.5 Calls 
8.9 Calls 
US Emp Calls 
US Res TFlCC SA Calls 
US CC SA Res Calls 
Appreciation Calls 
Rtesaver Calls 
lntl Rtesaver Calls 
Ntesvr Res Calls 
Nitesvr Prrno Calls 
Can Bus TFiCC SA Calls 
CA CC SA Res Calls 
5.9 Calls 
Bus Con Calls 
Bus Con II Calls 
US Bus TFiCC SA Calls 
US CC SA Bus Calls 
Daysvr Calls 
Ntesvr BUS Calls 999418 

999419 Can Bus TFlCC SA Calls 
999420 CA CC SA BUS Calls 



999423 
999424 
999425 
999426 
999427 
999428 
999429 
999430 
999450 
999451 
999452 
999453 
999454 
999455 
999456 
999457 
999458 
999459 
999460 
999461 
999462 
999463 
994464 
999465 e 999466 
999467 
999468 
999469 
999470 
999471 
999472 
999473 
999474 
999475 
999476 
999477 
999478 
999479 
999480 

lntl Rtesvr 40 Calls 
Choice 30 Calls 
ACN Solutions Calls 
ACN Always Home Calls-Resi 
ACN Always Home Calls-Comm 
ACN Always Small Bus Calls 
ACN Always Business Calls 
ACN Always Choice 30 Calls 
ACN Always Home lntl Calls 
ACN Always Choice 30 lntl Call 
4.9 custs 
8.9 custs 
US Ernp Cusk 
US Res TFlCC SA Calls 
US CC SA Res Custs 
Appreciation Custs 
Rtesaver Custs 
lntl Rtesaver Custs 
Ntesvr Res Custs 
Nitesvr Prmo Custs 
Can Res TFlCC SA Calls 
CA CC SA Res Custs 
5.9 Custs 
Bus Con Custs 
Bus Con II Cusk 
US Bus TFlCC SA Calls 
US CC SA Bus Custs 
Daysvr Custs 
Ntesvr Bus Cusk 
Can Bus TF/CC SA Calls 
CA CC SA BUS Custs 
lntl Rtesvr 40 Custs 
Choice 30 Custs 
ACN Solutions Custs 
ACN Always Home dust-Resi 
ACN Always Home Cust-Comm 
ACN Always Small Business Cust 
ACN Always Business Cust 
ACN Always Choice 30 Custs 
ACN Always Home lntl. Custs 
ACN Always Choice 30 lntl Cust 


